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OBJECTIVES

Learn how competitors are approaching problems we are trying to solve

Highlight best practice that we should emulate

Understand the conventions we should follow

Spot areas that need improvement




AREAS OF FOCUS COLOR CODING

Each element of the website will be rated
using colored coding system below

Homepage

@ Strong practice

Search and select

@ Weak practice

Entering details




COMPETITORS

o d

UBUD

Loveholidays Airbnb Samsara Ubud  The Maritime

TOTAL VISITS LAST MONTH

536./7K 11M 4 0M 10.0K
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Airbnb

Loveholidays

Samsara Ubud,

The Maritime,




Area of focus




Loveholidays

Up to an extra 15% off selected hotels - See deals

2 p Price Match —
ELU R -

Flight + Hotel  Hotels

Destination(s) or Hotel name Check-in - Check-out Room(s)

® & | 1room, 2 Aduns 2 m

Up to an extra 15% ! :
off selected hotels .

With deposits from €25pp

Book now

T et I o

Why book with us
Rated 4.5/5 on Trustpilot Pay Monthly Price Match Guarantee
G
W) ot O s o sk o < Dy
{5) Doy Customer support G Uomatched case g Protected Package Refunds

Booked recently

RITID  weiness Hotel

e e
HL Paradise Island Aparthotel & Kusadasi
Waterpark Golf and Spa

A non-disruptive header presents
deals briefly. There is no cues that
suggest clickability.

The searchbar is following conventions,
but it is not the main focal point of
this website.

@ Room section is predicting users
choice with most common option.

Message is repetitive. Information is
not clearly explained; users might not
understand ,pp". High risk of wasting
users time and good will.




Loveholidays

3 Ratedasss e
onTusipiar () Poy Monthy

9 =

& e Mutch
Guarantse

Flight + Hotel  Hotels

i e e = prapos . =N @ Additional information giving user
more trust in this website is easy to
find. lconography is clear and simple.

Up to an extra 15%
off selected hotels

With deposits from €25pp g g \ : @ Inspiring and inviting display of

: recently booked hotels. Short

WS ; : e IR descriptions (such as family, wellness,
(oo N beach hotel) help users to make a

decision.
* R:Il\oti‘.sl‘io'n.Y.myl‘(.pll.ﬂ. Q v‘.y‘n‘-?(MyM - . v Tvku":.ll‘ch‘ﬂuluut‘n‘ ,
(®
ey > @ Interface should be simplified.

Hierarchy is not clear and there is a

Book now

-~

™) Daily Customer Support & Unmatched ease
3 and live ch Ind your perfect holida

lot going on.

A\

ﬂo@kod recently
Farily Hotel

ML Paradise Island Aparthotel & i Eden Resort
‘Waterpark a
& = )




Loveholidays

Up to an extra 15% off selected hotels - See deals

b @3-+~ O L LR gty

@ Logo placement is following
conventions.

45 oy ¥ Visibility of system status could be
_ e . . .
improved. There is only one visual cue:
Up to an extra 15% 8% s " . .
off selacted kotals 53 : .Book now” option underlines when user
e o, B A hovers the cursor over it.

osits from €25pp

Menu icon is standard but it is
difficult to find due to other icons.

Interface is more fitting for a Mobile
version than a Desktop version.




Airbnb

=m0

10| @

s

Holiday rentals in
Ireland

LocaTion
Anywhere

SUPERHOST

Logo placement follows standard
conventions.

The interface presents elements simply.
User can use short-cut buttons to find
out more if necessary.

Search bar is standard and easy to use.
User has option to search without set
location and dates of holiday. This
gives users freedom and control.

Website is forthcoming by predicting
location and number of guests.




Airbnb

Interface is suggesting top-rated holiday
rentals personalised by users location.
However, long descriptions are cluttering
this section.

@ Nice touch - option to search by the
prefered rental type. Design is eye
catching, aesthetic and minimalistic.

User also has an option to choose by

@ wanted amenities in the rental.
Iconography is clear and aids to
interpretation.

@ Interface is missing visibility of system
status. It doesn't interact when user

s - O § . - hoovers over.
&

( Popular amenities for Ireland holiday rentals




Samsara Ubud HOMEPAGE

BOOK ROOM BOOK TABLE

Interface is easy to follow
@ /navigate. Sections are clearly

defined.

RECONN E &5 "Wk T H

@ Website is confident and
inviting. Beautiful photo sets
NATURE. the scene of a future holiday.

The readability of the text is
poor due to small font and low
contrast to the back




Samsara Ubudu

Cursor icon is a minimalistic circle

@ which changes when user hoovers over
the button. Software is interacting
with user and encouraging
exploration.

\/ When user clicks on ,Book room”
@ interface scrolls down to the search
COME AS YOU ARE AND WE WILL feature. Powerful message builds
TAKE CARE OF THE REST customers trust and once again
interface shows confidence.

. B i @ Minimalistic and modern search bar.
Aestetical design with strong contrast.

Software is predicting users choice.

CHECK AVAILABILITY



Samsara Ubud

COME AS YOU ARE AND WE WILL @ ZOHKC"’Q .is F?r:hcon.win?.d ‘
y changing the arrival date

departure changes automaticaly.

TAKE CARE OF THE REST

DEPARTURE CHILDREN

06 FEE A 07 FEE A _, _ The system responds to users
action by changing the icon A
to v when user opens the

calendar.
CHECE AVAILABILITY

@ When user is hoovering over the

.check avaliability button, cursor is
changing the colors and button is
slightly moving in an enticing way.

Y
07 FEB ~ 10 FEB o

ARRIVAL DEPARTURE ‘

(9)

-

FEERUARY 2023 »
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The Maritime

THE
MARITIME HOTEL

THE
MARITIME HOTEL

| PREFER

GET A ROOM

GET A ROOM

Minimalist loading screen
design.

Easy to scan and navigate. A
prominent booking button draws
the eye.

There is no scrolling and no
distractions. User is welcomed
by a photo of a hotel lobby.




The Maritime

THE
MARITIME HOTEL v 1 pRERE GET A ROOM

ROOMS
BOOK NOW
LOCATION
GALLERY
HISTORY
CATCH STEAK
TAO DOWNTOWN )

THE
MARITIME HOTEL

- 212.242.4300 - Contact - A Ibility - COVID-13

@ Menu feature presents elements simply
in a natural and logical order.
Aesthetic and minimalistic design.

Hand (pointer) cursor indicates
@ clickability. Standard visual cue well
known to users.

Additional information is easy to

@ search.
User can open Google maps by clicking
on the address.




Bounce rate

Loveholidays 42.97%
Airbnb 33,21%
Samsara Ubud 17,67%
The Maritime 24,50%
0,0 10,0 20,0 30,0 40,0 50,0

Bounce rate
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Loveholidays

Flight + Hotel  Hotels

Destination(s) or Hotel name

Portugal
<

Check-in - Check-out

B Portugal
Any Destination
Mediterranean

Canary Islands

Spain

Balearic Islands

Flight + Hotel Hotels

Destination(s) or Hotel name

po

[J Portugal

Check-in = Check-ou

[ Aigarve, Portugal

[J Madeira, Portugal

W [ Albufeira, Algarve, Portugal

4 , [] Lisbon Coast, Portugal

[J Santa Ponsa, Majorca, Balearic Islands

]

Room(s)

1Room, 2 Adults

me Check-in - Check-out Room(s)
Thu 8 Mar 2023 - Sat 18 Mar 2023 B 1 Room, 2 Adul
&
( Check-in
< March 2023 April 2023
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
1 2 3 4

5 7 B 9 10 M 12 a4 & 7 8B 9
13 14 15 % 7 1B 19 10 n oz 0 G
20 2 22 24 25 8 7 18 20 n 22 23

\1’ 28 29 30 3 2 25 268 27 28 29

Flexible and efficient search bar
allows to add multiple destinations.

Destinations are logically grouped into
categories allowing exploration and
control.

Useful tool to search by typing
destination/hotel. User can click and
choose wanted destination. Buttons
interact when hoovered over.

Easy Click-and-drag feature.
Buttons interact when hoovered over.




Loveholidays

Flight + Hotel Hotels
Destination(s) or Hotel name Check-in - Check-out R (s) . . .
e Ghecica oomes Clear and simple booking window
1Room, 2 Adults A m .. . .
containing all basic options.

Portugal
< > ®

+ Add another

Specify party size Pop up window allows user to change
number of guests and add another
room - useful for group bookings.

Room 1
Adults Children

2 0
@ User has freedom and control. Close
and cancel options avaliable and clear.

Add another room

e ) D




9 loveholidays

Up to an extra 15% off selected hotels - Ends soon

059 912 2165

vy ated o e 2 Pay vesp PriceMatch  New Bookings

Trustpilot Monily

Guarantee

Home >

Manage My Booking | FAQ

Reset results

Destination(s) or Hotel name Check-in - Check-out Room(s)
Portugal Mon 27 Feb 2023 - Wed 1 Mar 2023 % 2 Rooms, 5 Adults =Y
o)
Board basis a0
« Most popular raiso de Albufeira Aparthotel @ 00000
7| Any i 3717 reviews
A Most popular for families \lbufeira, Algarve, Portugal
- TripAdvisor rating (high—low) ar From €164
I ¥ = layground
Breakfast & Dinner i * Pool Continue »
Breakfast Included § Jeitace
f Quick view Secure today from €25
Self Catering
Room Only 4] Photos = Hotel Description @ Map @ TripAdvisor reviews
Star rating @ - Cascade Wellness Resort & 00000
1449 reviews
et fe in Lagos, Algarve, Portugal
Ak = - Facilties for Disabled Guests from €653
« Fitness Centre
sokk § + Pool Continue »>
*& = « Terrace
* S - /’é Quick view Secure today from €25
(&) Photos = Hotel Description © Map TripAdvisor reviews
@tripadvisor @ 2
® Any Wot Peniche o 00000
in Peniche, Central Portugal, Portugal 14 reviews

User can easily alter choices or reset
the search. Results are refreshed after
every change.

Option to show either prices per night
or total price gives user control.

Sorting results control could be
improved. Sort by Price is missing.

Hotel description is very detailed, but it
is cluttered and could be percieved as
overwhelming to user.




Filter your results

Board basis

« Any
All Inclusive
Full Board
Breakfast & Dinner
Breakfast Included
Self Catering
Room Only

Star rating @

Jokiokok
Jokiok
ok
ok

*

@tripadvisor @

@® Any
4 and over
3 and over
2 and over

1and over

Property type
Apartment
Boutique
Hotel
Villa

Loveholidays

Facilities @

« Any
Air Conditioning
Bar
Beauty Treatments
Disabled Facilities
Gym
Massage
Satellite TV
WiFi

Pool @

+ Indoor Pool
Infinity Pool
Kids Pool
Outdoor Pool
Pool Bar
Swimming Pool
Water Slides

Kids
Kids Club
Kids Pool
Playground
Theme Parks
Water Slides

Apply filters

Filters are intuitive and allow user to

reduce complexity.

Loveholidays presents as a low-cost
holiday travel agent. User might be
dissapointed because filtering by price

is not possible.




Loveholidays

Rated A5/5 o

=% loveholidays ¥ o

&)\ Py
Trustpiot Moy

NewBookings  _
Y emwh  osaomzies =

Price Match Guarantee
"

< Back t
( Fiight + Hotel | Hotel only

n ™

Torel Palace Porto Wt e e it
G BB Pocto | North Port
i §
oK @ eseee
1 v ] &
Breakfast Included
#om €249 pn
Room type Conditions Price per night
Classic Double or Twin Room
Breaitast included @ €2a9pn »
& Sleeps x2 ]
. 1ights from €144 pr
F ]
] m
. Add flights from €144 pg
Double or Twin Room « Flexitle hotal changes @
4 Sleeps x o
add flights from €144 g
Junior Suite
& Sleeps x2 o
. Add flights from €144 ¢
. [ 3]

A Ihts from €144 py

®

Hotel rooms are sorted by the price
automatically.




> show list

Cuba

<

Airbnb

Experiences  Online Experience

Where Checkin

Ratic Se Estonla
= Latvia
b - snmark Lithuaniar
¥ o :
Belarus.
1 flexit Ireland Australia 3

. LAt Moldova
9 W ' T i
; w :

Bulgaria-
ca0
k 1 Kingdorn nited States pa / Greece Turklye
unigla  Maiwtim—: g

€1,525 ©©

Algeria S
gyp

% Check out Who
weland ™ 5Mar 2guests
~orway p—
Search by region

@ Modern and efficient tool with visual
aids encourage users to explore. User
can type in destinations also.

Kazakhstan
Uzbekistan Kyrgyzstan
Turkmenistan Tx]ih;sun

Afghanistan

= o 215 Map feature allows user to search
2 Nepal ..
@ around the area. Ability to search by

Adbobyourhome @ = () India

moving the map works well and loads
& > 2 Fitters.

€259

e a3
€347
3
€506 "
0
. 467

" easo | €100 5 Turkiye
. €740

e

new results quickly. A preview of each
holiday home is available.




]
Airbnb

0\ airbnb Stays  Experiences  Online Experiences Aibobyourhome @ = )

Vihen Who
Week in Mar, Apr 2guests

Straightforward and simple language:
Where, When, Who?

Search button stands out well.

179 bed & breakfasts within map area
Lo how wa sort resits

Choose dates Flexible dates

How long would you like to stay?

When do you want to go?

Airbnb follows conventions and has
standard calendar with click and drag
feature to select dates.

Private room in Clifden, Ireland *4.87(151)
B st

16-2
€173 night

Additional tool is added for flexible
dates and allows user multiple choice
of months.




]
Airbnb

0\ airbnb weland  1-5Mar  2guests o Aibrbyourhome @ = O
-
& £ 2 & = L & 2 D) [
Althomes X .
.
Over 1,000 homes g
e -

-
Rare find

L X
Cottage in Lough Eske

wm» t

superhost [

Cottage in Buncra

x Price breakdown

€148 x4 nights

ong stay discount

€590

€190 €168 night

Superhost

Kepsowd shanc

Isle of Mal| @

€93 ) cn
€134 E
/ Dublin
Galway O ®
Ireland
€72
€8> ne
€99  ene €|70
gl €94
€106 141 WALEY
Cork &
e -

as Cata £2023 GooBanis OE/BHE ($2009) Google Sokem L Terma of Une

The sub navigation shows iconograpy
allowing user to pick their type of
holiday home. Very strong visibility of
system status.

Rental display provides relevant
information with clarity.
Imagery is easy to navigate.

Prices are displayed clearly. With one
click window pops up with a price
breakdown.




Airbnb SEARCH & SELECT

Price range
he average nightly price is €

Type of place

Entire place

Shared room

Rooms and beds

®

This subtle price range chart allows
users to instantly get an idea of the
range of prices available for their
search. User can tailor prices with ease
(type or drag option).

Interface is forthcoming; shows how
many results will match after filter

selection.
No places to stay available

Visibly clickable button ,clear all”
permits easy reversal of actions.



Airbnb

{9\ airbnb Start your search

oln Mibyoutone @ = €)

Spalatino apartment *NEAR THE BEACH

* 483 241teviews T S

st - Split, Split-Dalmatia County, Croatia

Entire rental unit hosted by Ivona

4 guests -1 bedroom - 2 beds - 1 bathroom

S Ivonais a Superhost

@, Great check-in experience

(@) Parkforfree

aircover

Ev chudes free protection from Host cancelations, listing inac

Learn more

how all photos

% €50 night was

1/3/2023 6/3/2023

2 guest:

€50 4 nights €200
Cleaning fee €10
service fee €36

User has freedom and control to easily
modify the search.

Aestethic design, information is easy
to scan and absorb.



Samsara Ubud

SamsaraUbud wawww Availability About  Contact  Policies

1DR 18,700,000 m
1DR 22,000,000 m

1DR 28,000,000 m

2 Bedroom Pool Villa vits
- om 1: 1 King bed.
e

- Bangladeshi Taka

Belarusian Ruble

- Brazilisn Reat

- British Pound.

~ BND- Brunei Dollar

Interface is not interested in the user.

@ There is no autocomplete: user needs
to scroll through the long list to pick
currency.

Theme consistency and harmony is
@ broken. Homepage had different

aesthetical and functional elements.

Clearly defined sections with strong
contrast. However, offers don't match
real world language and difference
between given rates is unclear.




Samsara Ubud

IDR

msara Ubud % # % Availabi

Nice display of photos, but room
e pramocoder description looks cluttered.

Color contrast and visual hyerarchy
could be improved.

(5 Wed. 1 Mar — Sun, 5 Mar & 1Rocom,2

‘ 1 Bedroom Deluxe Pool Villa vits

as 1 e et B3t Wed, 1 Mar 23 - Sun, 5 Mar 23 4 nights
leeps 3 ingbed {1 Bathroom

pm, 2 guests

obes Provided + m Service

Select a rate to continue

oNLY 2Pt

1DR 18,700,000 m

ok now, pay late

L N
X
Rate information Rate breakdown
1BD Best Available Rate Wed, Mar 1 EUR 286.66
Inclusions: Thu, Mar 2 EUR 286.66
Fri, Mar 3 EUR 286.66
+ 1x60 minutes Balinese massage for adults (min. 2 nights stay) Sat, Mar 4 EUR286.66
* Daily ala carte breakfast.
+ Personalized in-villa check-in.
« Welcome drink, sweet lights, and chilled towel upon arrival. Total EUR 1,146.62 Text chqnges COlOf to sugges‘l‘
+ Welcome fruit basket served in the villa upon arrival
« Complimentary WiFi access in the villa & throughout the resort area. . .- o el .
+ Complimentary shuttle service to Ubud center based on a dafly schedule clickabi |fy, Leg ibi |fy is not grea t.
* 24 hours butler service.
Included occupancy: 2
Max occupancy: 3
Room rate’s cancellation policy
Anon-refundable one-night deposit is required to secure the reservation.
The resort will collect this prepayment from the guest anytime after the reservation
is made via a secure payment link that will be sent in a separate email.




Samsara Ubud

| 1Bedroom Deluxe Pool Villa v
B & 1w -

EUR 1,157.91 m

EUR 1,362.25 m

EUR 1,733.77 m

1 Bedroom Pool Villa vis
B & 1y -

Woed, 1 Mar - Sun, 5 Mar are unavallab
(3 Find available dates

G? 1,852.66 total \

2 Bedroom Pool Villa - 2BR Best
Avallable Rate

Total EUR 1,852.66

Book now, pay later!
Outstanding balance: EUR 1.852.66

- J

Chosen room and rate is not
prominent. It is not clear what other
amenities are included in the price.

Barely visible message on the
bottom is causing uncertanity -
dates are unavaliable. Does not
suggest alternative dates.




The Maritime

Basic Settings
February 2023

Mon Tue Wed Thu

LANGUAGE
English

CURRENCY
Swiss Franc CHF

$259 $259 $259 $259

20 21 22 23
$218 3288

27 28 GUESTS
$189  §208  $208
Adults

(@ Calendar prices shown for 1 night stay excluding taxes and fees.

GUESTS Ehik

Qlder than 12 years old

ADD @

Adults
Older than 12 years old

® ACCESSIBLE ROOMS

Child

SEARCH

TYPE

Promo code

+ ADD NEW CODE

SPECIAL RATES / CODES

PROMO CODE

Simple icon offers user to change
language but website has only English.

@ It is possible to change currency. After
saving, prices are updated accurately.

@ Useful feature that shows prices

straight away saves time.

Aesthetic and minimal design with
clearly defined sections.

O,

@ Option to search for accessible rooms.




A

The Maritime

BOOKING

< February 2023 > < February 2023 > < February 2023 >
Sun  Mon  Tue  Wed  Thu Fri Sat Sun Mon  Tue Wed Thu Fri sat Sun  Mon  Tue Wed Thu Fii Sat
9 10 11 9 10 1
€439
12 13 14 15 16 17 18 12 13 14 15 16 17 18 12 13 14 15 16 17 18
$189 $238 $279 $279 $279 $298 $369 €704 €571 €704 €704
19 20 21 22 23 24 25 19 20 21 22 23 24 25 19 20 21 22 23 24 25
$238 $279  §308  $283  $208  $249 $249 €704 €439 €439 €704 €439 €439 €642
26 27 28 26 27 28 26 27 28
$189 $228 $228 €439 €439 €439
@ Calendar prices shown for 1night stay excluding taxes and fees. (@ Calendar prices shown for 1 night stay excluding taxes and fees. @ Calendar prices shown for 1 night stay excluding taxes and fees
J/
GUESTS GUESTS GUESTS
Adults Q Adult Adult
2 © Wi s 5
Older than 12 years old Older than 12 years old ° 2 ° Older than 12 years old a °
No rooms available
Child ADD Child ADD @ e

SEARCH

SEARCH

@ Error is not prevented.

If user is changing dates or
number of guests system is
not displaying relevant
information.

Problematic error handling
afterwards, user needs to
refresh the page by pressing
search.

If user wants to make
booking for 5 adults, error
message will appear but
there is no solution
suggested.




The Maritime

[@ Feb23-27 2

From $211

EXCL TAXES & FEES

Superior Queen Bed

275 sq ft, Q1
Full minibar,

bed, Complimentary wifi, Large work desk,
ows that open

2 MAX 2 GUESTS [ 1BED

:
EDIT

ROOM DETAILS

[@ Feb23-27 R 2

Superior Queen Bed

Complimentary wifi, Full minibar, 24/7 access to in house gym
and business center, Complimentary newspaper, Complimentary
bicycles, Complimentary coffee maker upon request

See less

2 sle

B Queen bed 2 sleeps 2

m 275 square feet

A N

RATES AND PACKAGES

@ €196 /NiGHT

CONFIRM RATE

TOTAL PRICE
€911.78

®

[@ Feb23-27 R 2 EDIT

oo

RATES AND PACKAGES

€9t

@ €196 /niGHT
Fall in Love with NYC and Book Direct!

Book your Fall Winter getaway Direct, save up to 15% and
receive our exclusive booking benefits. Rate includes VWi-Fi,

RATE DETAILS AND POLICIES

O €207 /NiGHT
Book Direct is Always Better!

Book your stay with us and save 10% off your visits. Rate

-Fi & Continental Breakfast with a selection of

include

RATE DETAILS AND FOLICIES

O €231/niGHT
Daily Rate Plus Perks

Complimentary
selection of Fresh pastries, yogurt, fresh fruits, granola bars

i-Fi, Continental Breakfast with a

RATE DETAILS AND POLICIES

TD:‘AT;FR‘CE CONFIRM RATE

®
®

Heading informs user of the
current action.

Room images are avaliable.
User can enlarge them with
one click on the familiar icon.
Room description is giving
just enough information.

Information about packages
is given in a logical order.
Button to find out more is
visible. However, difference
between each package is not
clear.




Area of focus




Loveholidays ENTERING DETAILS

Sl - v, Rateddss o New Bookings
ez lavahalidAnre ~ o Y€\ Pay WP Price Match bl

@ Pop up message to add fligths

is repetitive and obtrusive.

You're nearly there!

Have you booked your flights yet?

[ Add flights from €144 pp

No thanks

I don't need flights

* Includes taxes and local fees




Loveholidays

fandssm 40) | Py wa Price Maich

New Bookings
059912 2165
Trusiplot Monthly Guarantes

*

Booking confirmation

29:51 left!!  Pioase note this hotel might not be available if you abandon it

Book now to get this fantastic price.

+ Add hotel transfer

f=i Fastand hassle-free transfers from the airport to your destination. @

Frkkokok
Torel Palace Porto ¥ Hassie free ¥/ Avoid queuir

€49.59 pp EEELITLEIE

Wed 1Mar 2023
Sun 5 Mar 2023
a

(1) JEnter your details
Breakfast Included 5

2 Adults
Classic Double or Twin
Room

Fiexible hotel ar ments @
€1,06765

Total price €1.083.65

Total due today €1,067.65

Amount due at hotel

x  €16.00

tod at tod:
il be charged in

It

Email this deal

Informative feedback of a booking
process.

Set time to book might motivate user
to complete the booking faster, but
this section could be simplified.

Software is forthcoming - offering
transfer.

Summary of booking could be
improved. Total price doesn't add up
additional hotel fees. Local currency in
Portugal is Euro - message shown is
non applicable.

Option to email this deal is useful.




Loveholidays

/Pay today:

(@) Payment - Safe and simple

€1,067.65\

J

Standard payment module indicating to
user what amount needs to be
transfered today. System is using user’s
language.

Information seems overwhelming and
could add uncertainity to user.

Interface is confirming email and gives
option to user to amend it if needed.
Booking button stands out well.

There is no option to log in or register.




]
Airbnb

/9 airbnb

[< Request to book KD @ Heading is reducing uncertanity
\ informing user of current step.

Thisis a rare find

Ivona's place is usually booked.

Your trip

Dates Edit

- @ Clear display of price and

Guests Edit Py : d it il . .
st e e 2) reassurement that booking is
€50.00 x 4 nights €200.00

rotected.
[Log in or sign up to book \ p

€36.47
Ireland (+353)

€246.47

Total (EUR)
\_ J Log in or sign up is simple. User has a
@ good choice of platforms.

-]
A
"

© 2023 Arbnb, Inc. - Privacy - Terms - Sitemap - Company detalls @ english ) € EUR f w




Airbnb

Q\ airbnb

-

¢ Request to book

This is a rare find.

vona's place is usually booked

Your trip

Dates Edit
1-5 Mar

Guests Edit

2 guests

(Pay with VISA GETEX @ posiepoy @ Py

VIS v @

\Enter acoupon

Required for your trip

@

Message the host
Let the host know why you're travelling and when you'l check ir

Your booking is protected by aircover

Price details

€50.00 x4 nights
Cleaning fee

Service fee

Total (EUR)

€200.00

€10.00

€3647

€246.47

@ Clear and simple booking process.
Once user logs in, there is no need to
fill out details.

@ Software is fortcoming and offers

avaliable pay options

@ Interface is supporting user and
offering a shortcut to message the
host.




Samsara Ubud

é Samsara Ubud % * %%

EUR

1 Bedroom Deluxe Pool Villa - 1B... EUR 1,362.25 total 1 Bedroom Deluxe Pool Villa - 1BD ” . .
— — Ubua Stayeation .Read more” feature is pointless

‘Wed, 1 Mar 23 - Sun, 5 Mar 23 4 nights
> as it only shows 2 more words
@ Sleeps3 @ 1Kingbed & 1Bathroom 1room, 2 guests *

& Slee &1 ed -

122m* « Forest view

Stay details ~
(& Free cancellation! | Book now, pay later 3

i 1 Bedroom Deluxe Pool Villa - 1BD Ubud EUR 1,362.25

Staycation

£ o 2 guests 4 nights EUR 1,362.25
(1) Your details ~ sBiena ey

Z Free cancellation!

First na
Jelen Total EUR 1,362.25

Includes taxes + fees

Book now, pay later!
Outstanding balance: EUR 1,362.25

Good visibility of system status.
[2) @ When user is entering details in field, it
stands out due to different color.

Help us ensure awarm welcome and

smooth check-in at your arrival.

\. _/




Samsara Ubud

Jelena v
(‘ I [ P EUR 1,362.25 total
E-m: f
; ; Wed,1Mar23-5un,5Mar23  4nights
ad 1room, 2 guests
‘ Phor I ‘ Addres: | Stay details ~
T
T 1is req :
\ ‘ J
‘ Help us ensure a warm welcome and
! smooth check:in at your arrival.
India e
Indonesia
Iran, Islamic Republic of
Iraq
Ireland
Isle of Man
srael
Italy
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Efficient error prevention:
mandatory fields marked
clearly if user continues
without filling them out.

As user types interface narrows
down countries starting with
typed letters.

Continue button stands out well.




The Maritime

ENTERING DETAILS

< SUMMARY

Your booking

Superior Queen Bed

CHECK IN Mar 01, 2023
CHECKOUT  Mar 05, 2023
NIGHTS 4
GUESTS 2

ADD SPECIAL REQUEST

k CONTINUE TO PRICE & POLICY J

Price & Policy

Selected currency is for display enly. Payment will be made

in hotel's local currency according to current conversion
rate.
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VIEW

(Your booking

(Price & Policy N

1room / 4 nights £€944.48
Taxes and fees €152.60
Amount due  See detail €1,097.07
Pay now €0.00
Pay at property €1,097.07

24 hour cancellation policy Cancel by 3pm day prior Credit Card

O

CHECKOUT

By continuing to checkout, vou agree to all the
including booking and cancellation policies.

| agree to the terms of the hotel and Selfbook (required)

Clear heading provides visibility
of system status.

Minimalistic and aesthetic design
provides all relevant information.

®

Booking summary is divided into 2
sections. Hence it is reducing
cognitive load.

—®
@ Easy to scan price overview. User

can find out more by pressing
underlined words (convention).

Selected currency is for display only. Payment will be made
in hotel's local currency according to current conversion
rate.

%@ Software is fortcoming.




The Maritime

& PAYMENT o x

| 1. Payment I
( Book with > Pay \

OR CONTINUE AS A GUEST

Have an account? Log in
EJ CARD NUMBER MM / YY

Card and reservation holder must be present at check-in.

FIRST NAME LAST NAME

BILLING ADDRESS
STATE

CITY POSTAL CODE

COUNTRY / REGION
v
Ireland

Selected currency is for display only. Payment will be made
in hotel's local currency according to current conversion

rate.

@ Feedback of the current and next step.

@ Flexibility and efficiency of use (booking with Pay,

continue as guest or log in option).

@ Sections are clearly defined and presented simply.

EMAIL

<353 I

®

~ PHONE NUMBER

BOOK DUE NOW €0.00

The remainder (£1,037.07) of the booking will be paid

directly at the hotel. Cancellation Palicy

Software has common sense.

Clear information of what user is
expected to pay and when.




Summary

Software should be interested in me
Software should be for‘rcoming
Software should be confident
Sofware should have common sense
Visibility of system status

Match between system and real world
Freedom and control

Recognition over recall

Don't force me your way

Don't waste my time
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Insights

HOMEPAGE

Minimal, aestethic and
confident design will lower the
bounce rate.

Conventional layout with zero
distractions .

Have clearly defined sections.
Make sure user will understand

your language.

Use cues to suggest clickability.

SEARCH & SELECT

Provide consistent design.

Aid to interpretation with good
iconography.

Include only necessary data.
Reasonable guessing of what
user is trying to do.

Allow users to tailor their
search and refresh the results

accordingly.

ENTERING DETAILS

Error messages have to be
clear and suggest alternative.
Reduce uncertainity by
informing user of booking
process.

Eliminate mental calculation
and cognitive load.

Allow user freedom and

control.



Thank

youl




